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19 August 2016
Dear Sir or Madam,

Letter to New Registered Shareholders
- Election of Language and Means of Receipt of Corpate Communications

Pursuant to the Rules Governing the Listing of S&esron The Stock Exchange of Hong Kong Limited #mel articles of
association of AIA Group Limited (the “Company”he shareholders of the Company may elect (i) teivecthe Corporate
Communication$”® in printed form, in English and/or Chinese or (d)read the Corporate Communications published on
the Company's website atvww.aia.com and the website of Hong Kong Exchanges and Clealingited at
www.hkexnews.hi{the “HKEx website”) (the “Website Versions”). Bglecting the Website Versions, shareholders would
receive a letter of notification of the publicatiohCorporate Communications (the “Notification leet) on the Company’s
website and the HKEx website by post.

You are encouraged to elect to receive the Websitsions which is environmentally friendly and aledluces printing and
distribution costs. To make your election, pleasmpglete and sign the enclosed reply form (the ‘IR&morm”) and return it
to the Company c/o the Company’s share registrarmnflitershare Hong Kong Investor Services Limitec (tBhare
Registrar”) at 17M Floor, Hopewell Centre, 183 QuedR@ad East, Wanchai, Hong Kong using the mailingllat the
bottom of the Reply Form (a stamp is not needgdsted in Hong Kong) or by hand delivery.

If the Company does not receive your duly completednd signed Reply Form or a response indicating yousbjection
to receive the Corporate Communications through the \&bsite Versions by 19 September 2016, you are deehte
have elected the Website Versions. We will only seérthe Notification Letter by post to your address apearing in the
register of members of the Company maintained by th&hare Registrar.

You may send a request (specifying your name, addamd request) at any time by reasonable noticgriing to the
Company c/o the Share Registrar, or via emadiatecom@computershare.com.ld change your choice of language or
means of receipt of the Corporate Communicationentf you have elected (or are deemed to haveegleto receive all
Corporate Communications by website, the Companypsiimptly, upon your request, send the Corporat@m@onications
to you in printed form free of charge.

Please note that printed copies of the English@nidese versions of all Corporate Communications lvélavailable from
the Company or the Share Registrar on requestpatidversions will also be available on the Companyébsite and the
HKEX website.

Should you have any queries in relation to thigeleplease call the Company’s hotline at (852)228688 during business
hours from 9:00 a.m. to 6:00 p.m. (Hong Kong tintehf Monday to Friday, excluding Hong Kong publicitalys or send
an email taaia.ecom@computershare.com.hk

Yours faithfully,
AlA Group Limited

Note: Corporate Communication(s) refers to anyuinents issued or to be issued by the Company éoimformation or action of holders of any of itxsasties,
including but not limited to the report of the diters and financial statements together with thelieu's report, interim report, notice of meetintisting
document, circular and proxy form.



REPLY FORM [H|{&

To:  AIA Group Limited (the “Company”) M KPEBZERAERAE (TEAH )
(Stock Code: 1299) (RE#y 1858 - 1299)
c/o Computershare Hong Kong Investor Services leichit BEBFIEFSTARAH
17M Floor, Hopewell Centre, FHAEET 25 AR 18355
183 Queen’s Road East, Wanchai, Hong Kong AL 17M 18

I/We would like to receive the Corporate Communarad* in the manner indicated below:
AN, FePIA L AT 75 A J R
(Please markX” in ONLY ONE of the following boxes)
(AR Ty —fEZRE N L TX, 58)
to read the Corporate Communications publishechenQompany’s website and the HKEx website (the Bgite Versions”) in place of receiving
printed copies, and receive the Company’s notificatetter (the “Notification Letter”) of the pulstation of Corporate Communications on these
[0 websitesOR
BB EIARE RO PR By A AR A UORETRIA - WA 5| Ot b S E A wEa (T8 AR ) aviEsiEes (T
HIfFER ) ¢ B
to receive thgrinted English version of all Corporate Communications ONLOR
O s o siman aoBcenml © &
to receive th@rinted Chinese versionof all Corporate Communications ONLOR
D g s simech BRI © %
to receive both thprmted English and Chinese version®f all Corporate Communications.

O mnsgmmp s mlmsResscR g ER -

Signature: Contact telephone number:

4 ik AR SRAS:

Name: Date:
a: A #A:
Notes Vot

Please complete all items clearly. Any form wire than one box marked (X), with no box markgdwith no signature or otherwise incorrectly cdetpd will be void.
7 B THEREEZTAIR H o IO — TR ~ SR FHEERE ~ 2R B o Ry EHR R IEHE - AT a1 -
2. If the Company does not receive this Reply Farmresponse indicating your objection by 19 Sepm2016, you are deemed to have elected the Welsisions. We will then send the Notification lrdtfepost to you when the
Website Versions are published.
AR AP 2016 4E9 /19 HIIAKYCEIIITISEG [B] 2 /R ENT eI + [5] THFAEse FEEEAE LR - K28 Al LA S e a5 7 B

3. By selecting the Website Versions, you haveesgigrconsented to waive the right to receive the@ate Communications in printed form.
TEBEFEW LA » 3] F IR A BN 2N AR A AT -
4. If your shares are held in joint names, the shatder whose name stands first on the registerefibers of the Company in respect of the joint hgldhould sign this Reply Form in order to be valid
G SR+ R IENEA AL FIR G LI EFF R (PN PSP BRI EE » T 2R -
5. The above instruction will apply to all future iforate Communications to be sent to shareholderth@fCompany until you notify otherwise by reasomattice in writing to the Company c/o the Compaskare registrar,

Computershare Hong Kong Investor Services Limitek7&t Floor, Hopewell Centre, 183 Queen's Road Easmwal Hong Kong or by email toa.ecom@computershare.com.hk

LAHGT AT H % 558 PN 2N Al » BE (B AL Al 8aiie - B8 e F B AR Al (A 228 B P2 S A 183 JES R0 LTV 1) LU (8 S P A ALY A2

## aia.ecom@computershare.com.alE#£E % 1/
6. Shareholders are entitled to change their choickanguage or means of receipt of the Corporaten@ainications at any time by reasonable notice iting to the Company c/o the Company's share regisBach notice may also

be sent via email taia.ecom@computershare.com.bgecifying your name, address and request.

SREFTT HENEF AR 2\ At 7 B I LA RTS8 L o PR AT T K 25 R B R O 2 A8 2 5B SR B (. o AT (99 [ PSS ~ ak REK ) H] LU Hi3% 4% aia.ecom@computershare.com.hk
7. For the avoidance of doubt, the Company doescmpt any other instructions given on this Ré&uaism.

BERIARE » LB THEC TR LATEINGT ©
* Corporate Communication(s) refers to any documesssed or to be issued by the Company for the irthom or action of holders of any of its securifigeluding but not limited to the report of theatitors and financial statements
together with the audnors report, interim reporiptice of meeting, listing document, circular gordxy form.
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PERSONAL INFORMATION COLLECTION STATEMENTUZ S A kL1

(i) “Personal Data” in these statements has tineesmeaning as “personal data” in the Personab@@tivacy) Ordinance, Chapter 486 of the Laws afigiKong (“PDPO").
AAFIIPFERT T EATIR ) SEELEIS 4865 (EATTR (AR TRE1 ("CRBBRRED) D o "EAFDR!, ARSI -

(i)  The supply of your Personal Data to the Compianyn a voluntary basis and such data will be dseg@rocessing your instructions and/or requeststated in this form. Failure to provide suffidierformation, the Company may
not be able to process your instructions and/anests as stated in this form.
P TR EVRR A R A DR - S TOR I LAAEEE [T FEAREINR LA SR/ sEoK - 3 [ T ARAEIR R Sk, - AN T IREREAMERE MY FEAEIFR EATAAGHS TR, Sk -

(i) Your Personal Data will not be transferredatoy third parties (other than the share registfdne Company) unless it is a requirement to sbydiaw, for example, in response to a court ordex law enforcement agency’s request
and will be retained for such period as may be seamy for our verification and record purposes.
FRIEHCEBIRE - GIAMEARE i < BEUAIRBIRIZER - SR B TEVE AR R GEECE =0 (RAEI 285G E0RIRIN) Rl e S IR R (B T RS R -

(iv)  You have the right to request access to anciorect your Personal Data in accordance withptiogisions of Ihe PDPO. Any such request shoulthheriting to the Personal Data Privacy Officer@mputershare Hong Kong
Investor Services Limited at 17M Floor, Hopewell €en183 Queen’s Road East, Wanchai, Hong Kong.
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Computershare Hong Kong Investor Services Limited
i 8 0] ER 5568 Freepost No. 37
7 Hong Kong

[ T EFELL BRI - 35 B S R BT S L -
AR B FHRE L ER -
Please cut the mailing label and stick it on theeope
to return this Reply Form to us.
No postage stamp necessary if posted in Hong Kong.




