AIA Group Limited
35/F AIA Central
1 Connaught Road Central
Hong Kong
T: (852) 2832 1800
F: (852) 2572 4695
AIA.COM

Media Release
Contact:

Patricia Chua/Emerald Ng
+852 2832 1366/+852 2832 4720

AIA GROUP APPOINTS SHU KHOO AS
GROUP HUMAN RESOURCES DIRECTOR

HONG KONG, 3 JANUARY 2011 – AIA Group Limited, (“AIA”; stock code: 1299), the
world’s largest independent listed pan-Asian life insurance group, announces the
appointment of Shu Khoo as Executive Vice President & Group Human Resources Director
effective today.
Ms. Khoo is joining AIA from AXA where she was most recently Group Executive Vice
President, Global Human Resources with oversight of the company’s global leadership and
talent management. She first joined AXA in 2005 as Regional Head, Human Resources &
Internal Communications, responsible for driving its people management strategy across
eight Asian markets.
Prior to AXA, Ms. Khoo was Regional Head of Human Resources for Prudential Corporation
Asia based in Hong Kong where for six years she helped drive a full spectrum of talent
development and change initiatives across 12 markets including established operations, new
market entries, green field start-ups and joint ventures.
Mr. Mark Tucker, AIA’s President and Group Chief Executive, said: “I’m absolutely delighted
to have Shu joining the AIA team. With her rich breadth of expertise and experience in
people management, I am very confident she will help us meet the people needs of a
growing and independent AIA.”
Ms. Khoo, who will spearhead the development of overall HR strategies, priorities and
deliverables and support Group and local management in developing a performance-driven
culture across AIA’s 15 life insurance operations across the region, said: “For me, this is a
very exciting time to accept this new post: at the beginning of a new phase in the
development of AIA as an independent company with almost unparalleled growth potential. I
very much look forward to working with a great team, adding value and contributing to its
further success. “
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About the AIA Group

AIA Group Limited (AIA) is the largest independent listed pan-Asian life insurance group in
the world, with an unparalleled footprint spanning 15 markets in Asia Pacific. The Group has
total assets of approximately US$90 billion and traces its roots in the region back more than
90 years.

AIA meets the savings and protection needs of individuals and businesses by offering a
comprehensive suite of products and services covering life insurance, retirement planning,
accident and health insurance, as well as wealth management solutions. Through an
extensive network of more than 300,000 agents and over 24,000 employees across Asia
Pacific, AIA serves the holders of over 23 million individual policies and over 10 million
participating members of group policies.

AIA has branch offices, subsidiaries and affiliates located in jurisdictions across the region
including Hong Kong, India, Indonesia, China, Malaysia, Philippines, Singapore, South
Korea, Taiwan, Thailand, Vietnam, Australia, New Zealand, Macau and Brunei.

AIA is listed on the Main Board of The Stock Exchange of Hong Kong Limited under the
stock code ‘1299’.
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