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REPLY FORM [E[f&

To:  AIA Group Limited (the “Company”) 2 REBRBERARAT (AT L)
(Stock Code: 1299) (B3 AR5R - 1299)
c/o Computershare Hong Kong Investor Services Limited KE AP ELARAE
17M Floor, Hopewell Centre, BTG AEHE 183 5F
183 Queen’s Road East, Wanchai, Hong Kong SR 17M 48

I/We would like to receive the Corporate Communications* in the manner indicated below:
BN B LT F T B A F R

(Please mark “X” in ONLY ONE of the following boxes)

(AT Ty EH P —EZERNE L "X, 9}

to read the Corporate Communications published on the Company’s website in place of receiving printed copies, and receive the Company’s printed
O notifications of the publication of Corporate Communications on its website (the “Website Version™); OR
BITETE N EIE A EAT A FIEER - DU UL ENRA - UL SR E A i B A Bt & HA m Ay ERIA (T4 BRRA ) s B
to receive the printed English version of all Corporate Communications ONLY; OR
O e =0msn g BRI : =
to receive the printed Chinese version of all Corporate Communications ONLY; OR
FEWE AT A 2 B SR HS RS =X
to receive both the printed English and Chinese versions of all Corporate Communications.
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Signature: Contact telephone number: Date:
: R4k FEEESRES ¢ HHE -
Notes:
PsE -
1. Please complete all your details clearly.
i NI FTA TR -
2. If the Company does not receive this Reply Form or receive a response indicating your objection by 23 April 2014, you are deemed to have elected to receive the Website Version. We will only send to you

by post to your address appearing in the register of members of the Company maintained by the Company’s Share Registrar the Company’s printed notifications when the Corporate Communications are
published on the Company’s website. .
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AR R A MR R E @A ENRI AT T -

3. By selecting the Website Version i.e. to read the Corporate Communications published on the Company’s website in place of receiving printed copies, you have expressly consented to waive the right to
receive the Corporate Communications in printed form.

TR ERRCA (RDBIEEAE A SR B sk A F ) DU WA > R T RIE BB A B R EN AR R -

4. If your shares are held in joint names, the Shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign this Reply Form in order to be valid.
BTG HER - AR FRRZ A A TR AL RS R A R Hd A 5 R s e » TR AR -
5. The above instruction will apply to all future Corporate Communications to be sent to Sharcholders of the Company until you notify otherwise by reasonable notice in writing to the Company’s Share

Registrar, Computershare Hong Kong Investor Services Limited, 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or send a notice to the Company’s Share Registrar’s email at
aia.ecom@computershare.com.hk.
PR S TATIRCRZ AT ATNEN - HE B T3PS TS EIHEEA TA TSR - SR REFETARAT » bl HhEEEBFEGKER 183 SEEfId
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6. Shareholders are entitled to change their choice of language or means of receipt of the Corporate Communications at any time by reasonable notice in writing to the Company’s Share Registrar. Such notice
may also be sent via email to aia.ecom@computershare.com.hk, specifying your name, address and request.
Fe SR RRE B 5 1 & B S T T A PR R R0 » DR OO BEER 2 BB S RSB T =AY R - RRON A R DS SO (G POk o bR ESK) - EEHHE A
aia.ecom@computershare.com.hk -

7. For the avoidance of doubt, the Company does not accept any other instructions given on this Reply Form.
R GAEst » (EFHEAREE LAVEIMET » A TR PREE -

* Corporate Communication(s) refers to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the directors’ report
and annual accounts together with a copy of the auditor’s report, the interim report, a notice of meeting, a listing document, a circular and a proxy form.
SN EDER S A E E R R T S U AR AR R A A S REEREUTEI RS - Hrh RS EATR A SR s AR R BR S - PIRS - g - L - #m

FREZALRAE -
PERSONAL INFORMATION COLLECTION STATEMENT
[re SEUN- (L= LT
(i) “Personal Data” in these statements has the same meaning as ““personal data” in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
REHARATEER TEAER REEEEDIE 486 = (EAER (FARB) RE1) (T(RBRMRED D b TEAZER, 1 -
(i) Your supply of Personal Data to the Company is on a voluntary basis. Failure to provide sufficient information, the Company may not be able to process your instructions and/or requests as stated in this
form.
FE 2 E B A TR EHEAFOR - 45 BT T RAERRGEESROR - AT RIREMUARRE R FEAFAME LRTiHs R R, K -
(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, and retained

for such period as may be necessary for our verification and record purposes.
AEIRIFE AR AR - BN EVE A SR R SR e A FII B A E SR B - R B A F SRS - SR E IR R R A R R AR -

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data
should be in writing to the Personal Data Privacy Officer of Computershare Hong Kong Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong.
PR RERREE (RARBIRGY) HOMRSCARS RSB BT IOE TR « (T3 S A0 R SRS E A PR SRy AU T U B s R A B AR A E Otk A& B EERER 183
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BHFEH MAILING LABEL

B FEF B AR - 5517 e Ee e BT T 5 2T L -
HITEE B SRR LB -
Please cut the mailing label and stick it on the envelope
to return this Reply Form to us.
No postage stamp necessary if posted in Hong Kong.
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