
Value Added Product/Services: 
   Hybrid Medical Plan, Group 
   MedCare (Personal Medical Care 
   Management), AIA Med-Express

Portable Voluntary Solutions: 
   A-Health Maximiser (AHM & 
   AHM-i), Corporate Vitality

Members Self Service Portal : 
   online claims submission, 
   viewing of claims and employee 
   benefits plan

Members mobile app: My AIA 
   app with eMedical Card facilities, 
   online claims submission, e-letter 
   referrals and e-Letter of 
   Guarantee (e-LoG), e-notification 
   services

HR self-service portal: 
   e-enrolment, resource centre, 
   view and download of policy 
   details, bill & statements, and 
   claim reports 

24-Hour call centre line is 
   available in Bahasa, Malaysia, 
   Mandarin and English.

AIA Platinum Hospital Network 
Exclusive Hospital Network 
Nationwide): AIA Platinum 
Hospitals offer improved corporate 
rates for health care services 
provided to your employees.

AIA Bhd. is a leading insurer in Malaysia, where we have been 
privileged to do business since 1948. We offer a suite of financial 
solutions including Protection, Health, Personal Accident, Employee 
Benefits, General Insurance, Mortgage, Retirement and Family Takaful 
products to meet our customers' protection and financial security 
needs at every life stage. Through our wide and diverse distribution 
footprint which comprises a 14,000 strong Life Planner force, our 
exclusive bank partner's branches nationwide as well as corporate sales 
teams and brokers, we give our customers the choice of deciding how, 
when and where they connect with us.
 
Part of the AIA Group, the largest independent publicly listed 
pan-Asian life insurance group, AIA Bhd. has the financial strength, 
experience, service centre network and a well-trained team of more 
than 2,200 employees to serve our 3.9 million customers nationwide. 
As at 31 December 2019, AIA Bhd.'s total asset worth was RM55.3 
billion, with a paid-up capital of RM810 million.
 








