
Connecting you to the best quality care through our unique 
Health & Wellness ecosystem of global services and 
providers.
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 REGIONAL SOLUTIONS

AIA REGIONAL 
HEALTH PASSPORT



THE RIGHT CARE,
THE RIGHT PLACE, AT THE RIGHT TIME

AIA IS WITH YOU EVERY STEP OF THE WAY
Using AIA Regional Health Passport is simple, and our team is here to support you along your 
journey to recovery.

As Asia’s leading shared value insurer, only AIA can offer you a service of this quality and on 
this scale.

It is completely borderless
Enabling you to seek medical treatment outside 
of your home country or region - giving you the 
best possible care at your preferred location.
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Symptom

It is convenient and straightforward
Your appointment is made by our customer 
support providers at our centralised Regional 
Service Centres, and pre-approval for treatment 
is given withIn two days.

It is trusted and far reaching
Allowing you access to extensive healthcare 

networks and proactive interactions with those 
providers to drive better value for you.

It is cashless and affordable
Negotiated fees with AIA preferential rates to 

optimise your benefits are pre-authorised and 
covered by AIA, making the whole experience 

seamless and best-in-class.

 REGIONAL SOLUTIONS
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Contact our
dedicated team 

03
24/7 Appointment 
Scheduling Service
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Clinic/Hospital Visit
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Assistance with
documentation 06

Engagement on 
medical cost and 
coverage 
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Cashless experience 
at discharge 

08
Recovery


