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24 March 2017

Dear Sir or Madam,

Letter to New Registered Shareholders
- Election of Languages and Means of Receipt of Corporate Communications

We are pleased to enclose the annual report 2016 (in both English and Chinese) and circular dated 24 March 2017 containing
the notice of the annual general meeting together with proxy form of AIA Group Limited (the “Company”) for your attention.

Pursuant to the Rules Governing the Listing of Securities on The Stock Exchange of Hong Kong Limited (the “‘Hong Kong
Stock Exchange”) and the articles of association of the Company, the shareholders of the Company (the “Shareholders”) may
elect (i) to receive the Corporate Communications ™ in printed form, in English and/or Chinese (“Printed Version™) or (ii) to
read the Corporate Communications published on the Company’s website at www.aia.com and the Hong Kong Stock
Exchange’s website at www.hkexnews.hk (the “HKEx website”) (the ““Website Version™).

You are encouraged to elect to receive the Website Version which is environmentally friendly and also reduces printing and
distribution costs. To make your election, please complete and sign the enclosed reply form (the “Reply Form’’) and return it
to the Company c/o the Company’s Share Registrar, Computershare Hong Kong Investor Services Limited (the “Share
Registrar”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by post using the mailing label at
the bottom of the Reply Form (a stamp is not needed if posted in Hong Kong) or by hand delivery. The Reply Form may also
be downloaded from the Company’s website or the HKEX website.

If the Company does not receive your duly completed and signed Reply Form or receives no response from you
indicating your objection to receive the Corporate Communications through the Website Version by 27 April 2017, you
are deemed to have elected the Website Version instead of the Printed Version.

If you have elected (or are deemed to have elected) the Website Version, the Company will, on the same day when the
Printed Version is mailed, notify you of the publication of such Corporate Communication on the Company’s website
and the HKEx website by email or, if no email address is provided, by post to your address as appearing in the
Company’s register of members.

You may send a request at any time by reasonable notice in writing to the Company c/o the Share Registrar or via email at
aia.ecom@computershare.com.hk or write to the Share Registrar to change your choice of English or Chinese language or
means of receipt of the Corporate Communications even if you have elected (or are deemed to have elected) to receive all
Corporate Communications through the Website Version, the Company will promptly, upon your request, send the Corporate
Communications to you in printed form free of charge.

Please note that printed copies of the English and Chinese versions of all Corporate Communications will be available from
the Company or the Share Registrar on request, and both versions will also be available on the Company’s website at
www.aia.com and the HKEx website.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688
during business hours from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public
holidays or send an email to aia.ecom@computershare.com.hk.

Yours faithfully,
AIlA Group Limited

Note:  Corporate Communication(s) refers to any documents issued or to be issued by the Company for the information or action of holders of any of its securities,
including but not limited to the report of the directors and annual accounts together with the auditor’s report, interim report, notice of meeting, listing document,
circular and proxy form.
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REPLY FORM [G{f&

To:  AIA Group Limited (the “Company”) B KRERBEEBEEREAS ("AF D)
(Stock Code: 1299) (R fyfR5 : 1299)
c/o Computershare Hong Kong Investor Services Limited BE®BT I FETARAH
17M Floor, Hopewell Centre, TFEETEGKER 183 5f
183 Queen’s Road East, Wanchai, Hong Kong SRR 17TM

I/We would like to receive the Corporate Communications* in the manner indicated below:
AN B LT F 7 2O A =R
(Please mark “X” in ONLY ONE of the following boxes)
(G T B h—{EZAE NS £ T X, 57)
by electronic means through the Company’s website (www.aia.com) (instead of printed version) with a notification letter mailed to my/our address when
the Corporate Communications are published; OR
BIBE N F 4k (www.aia.com) 2 2 A\ FIERNSCARE_ERRA - DIAEEIRIA » SEAEN RS A S s AN, FRAP IR L 5 3]
|:| to receive the printed English version of all Corporate Communications ONLY; OR
FEWEL AT A 2 B SRS RS =X
|:| to receive the printed Chinese version of all Corporate Communications ONLY; OR
FEUHLFTA 2 B AT HRSCETRIA 5 B¢
to receive both the printed English and Chinese versions of all Corporate Communications; OR
|:| IEBCE T A B PSSR F S BRI 5
by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to the following e-mail address
D when the Corporate Communications are published.

B\ F 4 E (www.aia.com) R 7 A FIECSCAE AR » DUEREIRIA » AR FOFI3 0 i DA T BE P b U B FE 3
E-mail Address
CERGIAER
Signature: Contact telephone number:
B i BB
Name: Date:

B HiA:

Notes:
Btz .
1 Please complete all your details clearly.
TR ATA R -
2. If the Company does not receive this Reply Form or receive a response indicating your objection by 27 April 2017, you are deemed to have elected to receive the Website Version. We will then send the Company’s printed notification letter by post to
your address appearing in the register of members of the Company maintained by the Company’s Share Registrar when the Corporate Communications are published on the Company’s website and the HKEx website.
AT 2007 4 4 F 27 B{REE] BITEEIRER BRI - BT RO R - A A EIRHE A SImER SRR A0 A S48 RIBE i AR A Blse s e BT B A SR SR R 5 e - 5
FFRANSREETRIAT BT -
3. By selecting the Website Version i.e. to read the Corporate Communications published on the Company’s website and the HKEx website in place of receiving printed copies, you have expressly consented to waive the right to receive the Corporate

Communications in printed form.
TERERAE RRRA (BIRIBEAE A SR RS Fres Bk A TR ) DAAVERUCRENRIA % - [ T E TR IR R A S aR N R A IR -

4. If your shares are held in joint names, the Shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign this Reply Form in order to be valid.
BRI - IR A A TR A ER R AR D A P B E A TRoREE - TTRAR -
5. The above instruction will apply to all future Corporate Communications to be sent to Sharcholders of the Company until you notify otherwise by reasonable notice in writing m the Company’s Share Registrar, Computershare Hong Kong Investor

Services Limited, 17M Floor, Hopewell Centre, 183 Queen

oad East, Wanchai, Hong Kong or send an email to the Company’s Share Registrar at aia.ecom@computershare.com.hl
AR AR 8 T A A ST R A B 0 B 1 PR T SRR S AR T A S B - SRR B A | - ML B ﬁ*“1f‘=’r KR 183 SRAFIGUL 1M - SOLEE g ks
aia.ecom@computershare.com.hk -4/ T8 %4 B3R FIE SR A 1k -

6. Shareholders are entitled to change their choice of language or means of receipt of the Corporate Ci ications at any time by notice in writing to the Company’s Share Registrar. Such notice may also be sent via email to

ala ecom@computershare.com.hk,
HEHR BRI S L 5 T TR T A A ElRE S B0 » TR O A SEaR 2 sB S AU T U R - BRSO T A B ) S S B #0MihL 7 aia.ecom@computershare.com.hk -

7. For the avoidance of doubt, the Company does not accept any o(her instructions given on this Reply Form.

Py SAERE » AEFEAREIR RVESMET - AT TR

* Corporate C¢ icati refers to any issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report of the directors and annual accounts together with the
audnor s report, interim report, notice of meeting, listing document, circular and proxy form.

SR A A FIE Bt T B DL B R A S TSGR TINIE RS 1 + Sob O (R IR S G 5 SR EL TR s « sl « Lol + MR R ERAG -

PERSONAL INFORMATION COLLECTION STATEMENT
[re PN vek-L])
(i) “Personal Data” in this st ame meaning as * " in the Personal Data (Privacy) Ordinance, Chapter 486 of the Laws of Hong Kong (“PDPO”).
AR FTEE T EA {9 486 (A RO (TCRLBRMEG) L) th T EAZR H’Iméﬂﬂ EN
(i) Your Personal Data provided in this form will be used in connection with processing your request for obtaining the relevant Corporate Communications. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide

sufficient information, the Cumpany may not be able to process your instructions and/or requests as stated in this form.
PTG TR LA B A BRI P DUR R [ T SR RHUHRR A SRR A7 - B MR BB AL SREUEA G < 2 B TOREERIUESER - AN S MRESEAIRRE ] eI IR il i R sREK -

(iii) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to do so by law and will be retained for such period as may
be necessary for our verification and record purposes.
AN TR RTRIAR T RS A PR ERT R T » 1 T (E A SR S 4R A TR  AF] - BB © R/ S/ SISk - S R R e [ENERH ) e

(iv) You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data should be in writing, by mail to the Personal Data
Privacy Officer of Computershare Hong Kong Investor Services Limi 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email to hkinfo@computershare.com.hk.
PITAREIRIE (RARBERGT) AOMRSCERI R, Sisd T aIEA < BT A Sl A B K A D B T S S A A B AT B (i A B PSS A 183 SRATIL 1TM () M ARk
FLIE P TR  sUEEEE hkinfo@computershare.com.hk

EHEHK MAILING LABEL
BATREHBLARS

Computershare Hong Kong Investor Serwces Limited
i (5[] F[ 9EHE Freepost No. 37
7 # Hong Kong

B FaF Bl [T - 35 B B e BTH T G 2T L
AR BRI L -
Please cut the mailing label and stick it on the envelope
to return this Reply Form to us.
No postage stamp necessary if posted in Hong Kong.
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