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NOTIFICATION LETTER EH{EK

14 August 2017
Dear Registered Shareholder,

AIA Group Limited (the “Company”’)
- Notice of Publication of Interim Report 2017 of the Company (the “Current Corporate Communications”)

The English and Chinese versions of the Current Corporate Communications are available on the Company’s website at www.aia.com and The Stock
Exchange of Hong Kong Limited’s website at www.hkexnews.hk (the “HKEx website”). You may visit our website by clicking “Hong Kong Stock
Exchange Announcements” under the sub-section titled “Investor Relations” or the HKEx website to view and/or download those documents. If you
have elected to receive the Corporate Communications ™% in printed form, the printed version of the Current Corporate Communications in your
selected language(s) is enclosed.

If you (i) have not received a printed version of the Current Corporate Communications and wish to receive one; (ii) want to receive a printed version
of the Current Corporate Communications in the alternative language to that which you have received; and/or (iii) want to change your choice of
English or Chinese language(s) or means of receiving all future Corporate Communications even if you have elected (or are deemed to have elected) to
receive all future Corporate Communications by website or printed version, please complete and sign the change request form (the ‘“Change Request
Form™) on the reverse side of this letter and return it to the Company c/o the Company’s share registrar, Computershare Hong Kong Investor Services
Limited (the “Share Registrar’”) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by using the mailing label at the
bottom of the Change Request Form (a stamp is not needed if posted in Hong Kong) or by hand delivery. You may also send your request via email to
aia.ecom@computershare.com.hk or write to the Share Registrar. The Change Request Form may also be downloaded from the Company’s website or
the HKEx website. The Company will upon your request send the Corporate Communications to you in printed form free of charge.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688 during business hours
from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or send an email to
aia.ecom@computershare.com.hk.

Yours faithfully,
AIA Group Limited

Note: Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report of
the directors and annual accounts together with the auditor s report, interim report, notice of meeting, listing document, circular and proxy form.
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CHANGE REQUEST FORM $#¥ EHZEFRAY

To:  AIA Group Limited (the “Company”’) B EBRRBRERFRLT (R8T D
(Stock Code: 1299) (R R38R« 1299)

c/o Computershare Hong Kong Investor Services Limited KEAPIFHFELARA
17M Floor, Hopewell Centre, HHEETEE KB 183 %
183 Queen’s Road East, Wanchai, Hong Kong Gt 17TM 18

(A) To receive printed version(s) of the Interim Report 2017 of the Company (the “Current Corporate Communications”)
(F)  WEAATR 2017 £ s (TARATENR, ) NEIRIER
1/We would like to receive:

AN FATHOBCHL |

(Please mark “X”” in ONLY ONE of the following boxes)

(FEUE Tl S —EZRAE L X %)

D the printed English version of the Current Corporate Communications K/ &)@ AV SCEIRIAE 5 OR B
D the printed Chinese version of the Current Corporate Communications 72/ &) i s A R SCEIRIA 5 OR B}

D both the printed English and Chinese versions of the Current Corporate Communications 727\ 5] sHAY3E T B b X HIRIA -

(B) To change the choice of language or means of receiving all future Corporate Communications*
(Z) EBCERATAHRASNAEEBR ZETRERBET R
I/We would like to receive all future Corporate Communications*:
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(Please mark “X”” in ONLY ONE of the following boxes)
(GEfE T rI s P —EZEAE L "X, 5%

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with a notification letter mailed to my/our address when the Corporate
Communications are published; OR

1 A ] A I (www.aia. com) #5228 E] S A A AR A > DUFRERENRIA » U AE 2N )38 SR P 9% 15 B0 25 3 01 (5 o B AR/ oMy sthik 5 2R
the printed English version of the Corporate Communications 2\ &) @ S HYE X FIRIA ; OR B
the printed Chinese version of the Corporate Communications 2 &) i s/ Ay B SCEIRIA © OR 5

both the printed English and Chinese versions of the Corporate Communications 2\ 5] i s A 3L 32 B e SCEIRIA 5 OR B8

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to the following email address when the Corporate
Communications are published.
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Email Address

EERIBIUAITR

Signature: Contact telephone number:

=4 B RS

Name: Date:

Notes /ifzt -

1 Please complete all your details clearly.
HAREHZ M FZHTEN -

2 If your shares are held in joint names, the shareholder whose name stands first on the register of members of the Company in respect of the joint holding should sign this Change Request Form in order to be valid
Sl A S R T B & RGP L a R E ML REEE THHER -

3 Any form with more than one box marked (X) in Part A or Part B, with no box marked (X) in both Part A and Part B, w.m no signature or otherwise |ncorrecl|y completed will be void.
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4. For the avoidance of doubt, the Company does not accept any other instructions given on this form
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Corporate C: refer to any issued or to be issued by the Cnmpany for the information or action of holders of any of its securities, including but not limited to the report of the directors and annual accounts together with the
auditor’s report, interim report, notice of meeting, listing document, circular and prox
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PERSONAL INFORMATION COLLECTION STATEMENT
SR

“Personal Data” in this

nent has the same meaning as * “)"vdcy) Ordi Clupler486 of the Laws of Hong Kong (“PDPO”).
e Bﬁu((f‘i/\s (03 T EAZE B
(ii) Your Personal Data provided form will be used in connection wlth processmg your request for obtaining the relevant Corporate Communications. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company

may not be able to process your instructions andor requests as state
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(i) Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, or when it s required to do so by law and will be retained for such period as may be necessary for our verification and

record purposes
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(iv) You v theright torequestaccessto andlorcrrection o you Prsonal Data i aoorcance with the rovisions f the PDPO. Any suchrequet for acces 0 arlor corecion ofyour Personal Data should be in writing, by mail to the Personal Data Privacy Offcer of Computershare Hong
Knng Investor Services Limited at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong or by email to are.com.hk.
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hkinfo@computer m.hk

BFEH MAILING LABEL

BT &I B E HFHIENE - TS R EH £ - BT RS ARAE
AP ER R LT - Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick it on the envelope e o
to return this Change Request Form to us. X Fﬁﬁfﬁﬁgfg‘ﬁ Fre(:(post No. 37
7 Hong Kong

No postage is necessary if posted in Hong Kong.
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