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AIlA Group Limited
RIAREBEERAERAE

(Incorporated in Hong Kong with limited liability)
(R EEF ML F IR F )
Stock Code B {57 5% © 1299

NOTIFICATION LETTER BH{ER

22 March 2018
Dear Registered Shareholder,

AIA Group Limited (the “Company”’)
- Notice of Publication of Annual Report 2017, Circular dated 22 March 2018 containing Notice of Annual General Meeting together with Proxy Form of
the Company (the “Current Corporate Communications”)

The Company’s Annual General Meeting will be held at 11:00 a.m. on Friday, 18 May 2018 at the Grand Ballroom, 2/F, New World Millennium Hong
Kong Hotel, 72 Mody Road, Tsim Sha Tsui East, Kowloon, Hong Kong. The English and Chinese versions of the Current Corporate Communications
are available on the Company’s website at www.aia.com and The Stock Exchange of Hong Kong Limited’s website at www.hkexnews.hk (the
“HKEX website”). You may visit our website by clicking “Hong Kong Stock Exchange Announcements” under the sub-section titled “Investor
Relations” or the HKEX website to view and/or download the Current Corporate Communications. If you have elected to receive the Corporate
Communications M°*® in printed form, the printed version of the Current Corporate Communications in your selected language(s) is enclosed.

If you (i) have not received a printed version of the Current Corporate Communications and wish to receive one; (ii) want to receive a printed version
of the Current Corporate Communications in the alternative language to that which you have received; and/or (iii) want to change your choice of
English or Chinese language(s) or means of receiving all future Corporate Communications even if you have elected (or are deemed to have elected) to
receive all future Corporate Communications by website or printed version, please complete and sign the change request form (the “Change Request
Form™) on the reverse side of this letter and return it to the Company c/o the Company’s share registrar, Computershare Hong Kong Investor Services
Limited (the “Share Registrar’’) at 17M Floor, Hopewell Centre, 183 Queen’s Road East, Wanchai, Hong Kong by using the mailing label at the
bottom of the Change Request Form (a stamp is not needed if posted in Hong Kong) or by hand delivery. You may also send your request via email to
aia.ecom@computershare.com.hk or write to the Share Registrar. The Change Request Form may also be downloaded from the Company’s website or
the HKEX website. The Company will upon your request send the Corporate Communications to you in printed form free of charge.

Should you have any queries in relation to this letter, please call the enquiry hotline of the Share Registrar at (852) 2862 8688 during business hours
from 9:00 a.m. to 6:00 p.m. (Hong Kong time), Mondays to Fridays, excluding Hong Kong public holidays or send an email to
aia.ecom@computershare.com.hk.

Yours faithfully,
AlA Group Limited

Note: Corporate Communications refer to any documents issued or to be issued by the Company for the information or action of holders of any of its securities, including but not limited to the report of
the directors and annual accounts together with the auditor s report, interim report, notice of meeting, listing document, circular and proxy form.
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Registered shareholder s information (English Name and Address)
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CHANGE REQUEST FORM # HBiEs&#%

To:

AIA Group Limited (the “Company”’) B KBREERARAE TX2FD
(Stock Code: 1299) (B AR%%: 1299)

c/o Computershare Hong Kong Investor Services Limited AW RGBS B RUA IR A F]

17M Floor, Hopewell Centre, T 25 R 183 98

183 Queen’s Road East, Wanchai, Hong Kong BRI 17TM 1

(A) To receive printed version(s) of the Annual Report 2017, Circular dated 22 March 2018 containing Notice of Annual General Meeting together with Proxy Form
of the Company (the “Current Corporate Communications”)
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1/We would like to receive:

BN/ BT *

(Please
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U

O

mark “X’” in ONLY ONE of the following boxes)
FlgsgEh o EEH T —EZE/ASLE TX, )

the printed English version of the Current Corporate Communications A/ &) AV SCEIRIAE 5 OR B

the printed Chinese version of the Current Corporate Communications 42t /\ 5@ R AR XEIRIA  OR B

both the printed English and Chinese versions of the Current Corporate Communications 72 /\ 5] sH AV 33 B X HIRIA -

(B) To change the choice of language or means of receiving all future Corporate Communications*
(Z) EBCERHAHRASNATBR ZBETRERBEBTR
I/We would like to receive all future Corporate Communications*:

BN/ BPIRELT 5175 KU H & RS04 wmaR >

(Please
GERET

(]

O 0O 0 O

Email address | ‘

mark “X” in ONLY ONE of the following boxes)
FlgsgEh o AR T —EZEBASLE TX, )

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with a notification letter mailed to my/our address when the Corporate
Communications are published; OR
58] B8 A s ) 4 Ik (wwwv.aia.com) £ 22 2 A BB ERAY A DA ETRIAS o Sl AE 28 B 3 AR T S B D S AR A (5 o EA N R M A skt 2R

the printed English version of the Corporate Communications /3 5 i@ sR AL EIRIA ; OR B
the printed Chinese version of the Corporate Communications 23 & 3@ i A CEIRIA © OR &,

both the printed English and Chinese versions of the Corporate Communications 2\ 5] # s{ Y33 B SCETRIA 5 OR &R

by electronic means through the Company’s website (www.aia.com) (instead of printed version) with an email notification to the following email address when the
Corporate Communications are published
el B A % B 4 i (www.aiia.com) 5 2 22 /A B AR B RRA o DUACEREDRIAS o 62 A 2 5 3 SR T 5% 05 0 208 DA TS 2 Ttk S HUEE A A -
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Signature: Contact telephone number:
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Name: Date:
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ease complets all your details clearly.
FREZ B2 E

your shares are held in s, the shareholder whose name stands first on |he reglsler of members of the Company in respect of the joint holding should sign this Change Request Form in order to be valid
2R EF: GREH -

3. Any form with more than one box marked (X) in Part A or Part B, with no box marked (><) in both Part A and Part &, with no signature or otherwise incorrectly completed will be void.
21 7E K FERS 5 2 Z 85 57 FIIF 838 — P~ B B R Z BIFG R T IE T AT HFE R HM T ET T IERE B ERSFE R -

4. For the avoidance of doubt, the Company does not accep( any, other instructions given on this form
BRI (LR LOTFIIET » KL TETF

- Corporate C: ions refer to any |ssued or to be issued by the Cumpany for the information or action of holders of any of its securities, including but not limited to the report of the directors and annual accounts together with the
auditor s report, interim report notice of meting document, circular and proxy
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INFORMATION COLLECTION STATEMENT

LESEINSEEL-27]

[}
(i)

(iii)

(v)

“Personal Data” in this e meaning as * rivacy) Ordinan
FBE DTS EA 555486 7 ([ELA IDEAREIN
Your Personal Data provided in this form will be used in connection with processing your request for obtaining the relevant C orporate Communications. Your supply of Personal Data to the Company is on a voluntary basis. In case of a failure to provide sufficient information, the Company
may not be able to process your instructions and/or requests as stated in this form.

B AR BTG E A SR DU [ R R ARER A - M FREEAAA TR EAZR - 2 B FRERETWER - FATRARET B FEARN LT/ REE -

Your Personal Data may be disclosed or transferred by the Company to its subsidiaries, its share registrar, and/or other companies or bodies for any of the stated purposes, or when it is required to o so by law and will be retained for such period as may be necessary for our verification and
record purposes.

AT PTG CIFTEIB A S S PN | » I 1) FIOE A R R s A A T A7) - S5 500 R/ SR AR S - SRt M R R R S B AR
You have the right to request access to and/or correction of your Personal Data in accordance with the provisions of the PDPO. Any such request for access to and/or correction of your Personal Data shoul
Kong Investor Services Limited at 17M Flonr Hopewell Centre, 183 Quccﬂ 'S Ro'\d East, Wancl Hong Kong or by email to hkinfo@computershare.com.hk.

BITAIEARGE CHIBEER) 106 2R, Seieed [ ThafE A Bt SR PR AR DL 7 B A B S 4 BT AT AT) UL RS A 163 BATPL UM B M8 AR IR E (R - RS
hkinfo@computershare.com.hk

486 of the Laws of Hong Kong (“PDPO”).
#

16 -

writing, by mail to the Personal Data Privacy Officer of Computershare Hong

T AR LS T GRS A R BT R E A L

EHEE MAILING LABEL

A R EE IR R A R A A
i G T Computershare Hong Kong Investor Services Limited

Please cut the mailing label and stick it on the envelope £ n
to return this Change Request Form to us. b FEE@E%?EE‘% Freepost No. 37
75 Hong Kong

No postage is necessary if posted in Hong Kong.
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