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THAILAND

Open to technology in medical consultations

The AIA Healthy Living Index

The AIA Healthy Living Index in Thailand has increased 1 point
from 66 in 2016 to 67 in 2018. The change is mainly due to
more people reporting that they had a medical check-up in
past 12 months (from 57 per centin 2016 to 62 per cent in
2018).

However, fewer claim to exercise regularly (77 per centin
2016 to 61 per centin 2018).

Financing Healthy Living

Only 36 per cent of people in Thailand are concerned about
medical costs. Despite this low number, 59 per cent say they
would use their personal savings to pay for critical illness
treatment. Over half (51 per cent) think that they could not
afford the expense of cancer treatment.

Note: 750 interviews were conducted in Thailand, with 400 in Bangkok, and 350 between
Chiang Mai, Nakhon Ratchasima, Surat Thani and Rayong. Interviews were conducted via
online sampling.

AIAGROUP LIMITED

Making Healthy Living Sustainable

People in Thailand are the second most likely to have
successfully quit smoking once they tried to do so (72 per cent).

They are most likely to have started exercise because of they
want to look better (63 per cent).

Technology and Healthy Living

Eighteen per cent have used fitness trackers at least once
with 11 per cent continuing to do so.

They are the most likely to accept non-face to face doctor
consultations, with 65 per cent willing to use Al consultation,
and 46 per cent preferring doctors consultations to be over
the phone/ internet.



VIETNAM

Sleeping well

The AIA Healthy Living Index

The AlA Healthy Living Index in Vietnam has dropped 4 points
from 67 in 2016 to 63 in 2018. The change is mainly due to
reduction in the proportion saying they get regular exercise
(from 80 per centin 2016 to 65 per centin 2018), and
insufficient holidays which changed from 77 per centin 2016
to 61 per centin 2018.

Financing Healthy Living

A majority (57 per cent) of people in Vietnam are concerned
about medical costs. Three quarters (75 per cent) say they
would use their personal savings to pay for critical illness
treatment. Only two out of five (42 per cent) think that they
could afford the expense of cancer treatment.

Note: 500 interviews were conducted in Vietnam, with 125 in each of Ho Chi Minh City and
Ha Noi, and 50 in each of Danang, Can Tho, Hai Phong, Khan Hoa and Vinh. Interviews were
conducted face-to-face.

Making Healthy Living Sustainable

People in Vietnam are the third least likely to have ever taken
part in sports (26 per cent). They are most likely to have
stopped exercise because there is no space for exercise at
home (30 per cent). They are the least likely to try meditation
with only 2 per cent having done so in the past 4 weeks.

Those in Vietnam manage to sleep on average 7 hours and
15 minutes each day — along with people in India this is the
longest from all the survey markets. Even so, on average
those in Vietnam would like to sleep one hour longer each
day. Some 52 per cent have tried going to bed earlier within
the past four weeks.

Technology and Healthy Living

Only 3 per cent have used fitness trackers at least once with
2 per cent continuing to do so. Some 65 per cent prefer to
have medical records kept separately by different health care
professionals than in a central database, so that the data is
kept more secure.
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